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Department of Aviation

Addendum No. 1- Requests for Proposals — ATM

March 13, 2025

To Members of the Pubilic:

Below are questions received to date and subsequent responses regarding the
above referenced RFP.

Question 1: Can the ATMs be bolted to the floor or wall?

Response 1: The current ATMs are not bolted to the walls or floors due to existing
security measures. The ATMs can be mounted, pending approval by the Aviation
Director, and concessionaire would be responsible for repair and/or replacement of
damaged floor and walls.

Question 2: Can you provide a historic breakdown of surcharged and non-
surcharged ATM withdrawals per ATM or as a total?

Response 2: Transaction data is not separated into surcharged and non-surcharged
ATM withdrawals per ATM. Total transactions average between 800-900
transactions a month.

Question 3: If the answer to question 2 is no, is there any form of historical data you
can provide?

Answer 3: Yes, monthly transactional data is available. Total transactions average
between 800 - 900 transactions a month. Specific transaction data requires an open
records request submitted utilizing the following link Public Information Request.

Question 4: What is the commission split and/or rent paid by the current provider?

Answer 4: The Airport receives $1.00 per transaction, with the current
concessionaire receiving $1.50 per transaction.

Tony Nevarez, CM, ACE, IACE
Aviation Director
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https://cityrecords-elpaso.govqa.us/WEBAPP/_rs/(S(tqydjoqwwfkjsa41n242hm0e))/RequestLogin.aspx?sSessionID=209194208118:43818SDSCVOSXKRKPHGIDVZUU%5bH&rqst=1&target=YpURA3m6cNU+N1K9kEqQhqz8yC2ZLKNdSdB4wnowVJ5S8CGTBp2GIItHg4/I0pUM8Jvp1AAd4YheCcTrA795fG9P3xL5LmB/wFQjiIoSWN5boW4W0jONmr5APhwaPAE16McGeItHuZ2keKsi42NyaDagGQkXuCVFSaf0Mj36+aAJAI+4zkZfWNrz6Ju1SfpCwzG+zT7pgTSYY72pHIsWANGGdBhXq0ZcYCuZOOsO7SA=
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Question 5: What is the square footage of the ATM rental space?

Answer 5: The existing footprint is approximately ten (10) square feet of space total,
split between three ATMs.
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